IMpunoxenne Ne 1 k [pukazy
Ne2 ot 16 Mapra 2024r.

Mpaswuna okasaHus ycnyr UMM Mpuinmerko CtaHucnas Hukonaesuy

1. NMpeameT gorosopa

1.1.Hactoawummn [MpaBunamu okasaHua ycnyr (ganee no Tekcty — [lpaBuna)
perynupyeTtcs nopsgok U ycnoBus okasaHua ycnyr cnonHutenem, a Takke eXemMecayHoro
BHeceHnss KnneHToM AOBOHEHTCKOW nnatbl 3a Yycryru, BblOpaHHble MM NpU 3aKNYeHUU
aorosopa (ganee - Ycnyrmm).

1.2.Ycnyrm npepoctaBnsaiotca  Knventy WcnonHutenem Ha oOCHOBaHWWM [OroBopa,
3aknovaemoro B ¢opme CepTtudukaTta, cornacHo KotopoMy KrnmeHT umeeT npaBo Ha
nosiyyeHne BbIOpaHHbIX MM YCryr, MNpyu YCrOBUW BHECEHUS exemMecavyHon ABOOHEHTCKOM
nnaTbl.

1.3.Hactosawue [lNpaBuna npegcrasnaioT cobon oepTy No 3aknoyYeHuo gorosopa ob
oKa3aHum abOHEHTCKUX ycnyr (ganee no TekcTy - [JoroBop) n MoryT ObiTb NPUHATLI KnneHTom
He MHa4e, KaK NyTeM NPUCOEUHEHMUS K HAM B LenoMm. MNMonHbIM 1 6€30roBopoYHbIM akLeNToOM
odepThbl ABAATCA AencTBus KnueHTta no BHeceHuto ABGOHEHTCKOM nnaTbl 3a NepBbi MecsL
pencteus [lorosopa.

1.4.KoHKpeTHbIN nepeyeHb Ycnyr, KoTopble KnneHT Bnpase TpeboBaTtb oT VicnonHutens,
yKkasaHbl B CepTudukare.

1.5.YcnoBus goroBopa perynupytoTca cT. 429.4. 'paxgaHckoro kogekca P® (Jorosop ¢
ncnosiHeHmMeM no TpeboBaHno (abOHEHTCKMIN JOTOBOP)).

2. CneumnanbHasa TepMu1HOorus, ncnonb3dyemasa B Npasunax

2.1. ABoHeHTCKas nnata — AeHexHble CPeacTBa, exXxeMecs4YHO BHOCUMble KnveHTowMm, B
pasmMepe CTOMMOCTU BblbpaHHbIX ycryr. ADOHeHTCKas nnata BHocuTca KnMeHTomM He3aBMcumo
OT Toro, Bocnonb3oBancsa KnueHT ycnyramum B OMfnadeHHbIn nepuod wnu Het. KnueHt
npuobpetaet npaso TpebosaTb OT WcnonHUTens npeaoCcTaBfieHUs YCIyr, YyKasaHHbIX B
CepTudukaTte, TOMbKO 3a OMfavYeHHbI Nepuos okasaHust ycnyr. ADOHeHTCkas nnaTta
BHOcUTCA KrMeHTOM exemecsavyHO, He no3gHee [Hs 3akndenust [JoroBopa (Hanpumep,
kaxxgoe 14 uncno mecsaua). Mo xenaHmo KnveHta ABoHeHTCcKada nnata MOXeT BHOCUTLCS 3a
HECKOSbKO MecsILIEB Brepesa.

2.2. [loroeBop - cornawenve mexay KnueHtom u McnonHutenem, 3akrnoyeHHOe nyTem
akuenta odepTbl WcnonHutens (Hactoswmx [lpaBun), ycrnoBusi KOTOPOro ornpeaeneHbl
CepTtudukatom u NMpasunamu.

2.3. 3anpoc - obpaweHne KnueHTa B ycCTHOM (popmMe nocpencTBOM oObpalleHus K
WcnonHutenio, HanpasneHHOEe Ha nosnydeHne Ycnyr B cooTBeTcTBuM C [lpaBunamu,
coepxallee BCO Heobxoanmyto Ansi NnpeaocTaBneHns Y Ccnyrm nHgopmMmaumio.

2.4. Ncnonuutenb — UMM Mpuiimenko CtaHucnae Hukonaesud , MHH 366411827926,
OMPHUIM 322366800078343, agpec nns koppecnoHaeHuun: 394075, r. BopoHex, yn.
ApxuTtektopa bbixosckoro, 20.

2.5. VpeHTudukaumoHHble AaHHble — pfgaHHble KnneHTa, cnyxawume ans  ero
naeHTudmKaumn.

2.6. NgeHTudukaumsa — yCcTaHOBMIEHNE COOTBETCTBUSA OaHHbIX KnveHTa, umerowmxca y
NcnonHutens, c OaHHbIMU, npenocTaBnsieMbiMu KnueHtom. NoeHTndpukauus

ocyLlecTBnsAeTca nyteM npegoctaBneHns KnvMeHTom cnegylowmnx aHHbIX: daMunum, UMeHN,
oTyecTBa (NpU HanuMyuu), OaTbl POXAEHUS, MNACNOPTHbLIX AaHHbIX, HOMepa MOOWMBLHOrO,
TenedoHa, NOYTOBOro agpeca, Mapku, mogenu, roga sbinycka, VIN Homepa TpaHcnopTHOro
cpencTsa.

2.7. KnneHt - duamyeckoe nuuo, KOTOpoe npuobpeno npaso nonydeHus Ycnyr wm



npucoeanHueLLeecs K [Npasunam.

2.8. Ceptucumkat - [OKYMEHT, MNOATBepXOawwmi 3aknodeHne [loroBopa M npaBo
KnueHta TpeboBaTb oOKasaHus YcCnyr B OTHOLWEHMM KOTOpbiX KrnnueHTom BHeceHa
exemecsiyHast ABoHeHTckas nnata. CepTudukaT CoOOepXUT HOMep, AaTy 3aknioyYeHus
[oroBopa, ykasaHue BblbpaHHbIX KnveHTtom Ycnyr. Ceptudukat nepepaetcsa KnveHTy Ha
OymMaxkHOM HocuTene.

2.9. TpaHcnopTHOe CpeAacTBO - YCTPOWCTBO, nNpefHasHayeHHoe [nAnd nepeBO3Ku
13nMyeckmx nuu, rpy3os, baraxa, pyd4HOW Knagu, NU4YHbIX BELLEW, XXMBOTHLIX, 060pyaoBaHUS
W T.N., CBEOEHMs 0 KOTopom coaepxartcs B Ceptudukare.

2.10. Tepputopus npegocTaBieHns yCrnyrn — ycryrim okasbiBatotcsa VicnonHutenem npum
YyCrnoBUN HaxoxaeHusi TpaHCnopTHOro cpeactsa He paanee 50 KMNomMeTpoB OT rpaHuy
HaceneHHoro nNyHKTa, B KOTOPOM 3aksitoyeH [Joroeop.

3. 3akntoyeHne n gencrTeme aboHEHTCKOro 4oroBopa

3.1.[JoroBop cumTaeTcs 3aKMlYEeHHbIM W CTAHOBUTCSA obsA3aTernbHbIM ANnst CTOPOH C
MOMeHTa npuHAaTUS (akuenta) KnnenTtom [Mpasun. MNonHbIM 1 6€30roBOPOYHbLIM NPUHATUEM
Knnentom T[lpaBun €BNseTCs BHECEHME MepBon exemecavyHon AOOHeHTCKoM nnaTtbl WU
nonyyexHne CepTtudukaTa.

3.2.lMpaBa n 0683aHHOCTN CTOPOH Mo [10roBOpy BO3HUKAKOT C AaTbl €ro 3aKoYeHus.

3.3.[JoroBop AenctByeTr GeccpoyHo, Ycnyrn okasbiBatoTcs VcnonHutenem TOMbKO Mo
3anpocam KnueHTa, nocTynawwmm B MNepuo OKasaHus YCryr, 3a KOTOpbI BHeceHa
ABoHeHTCKasa nnarta.

3.4.Cnyyan oTtkasa KnueHTta ot [loroBopa perynupyeTtcs npasusiamu, yCTaHOBIIEHHbIMN
3aKkoHoAaTenbLCTBOM Anst aboHeHTckoro gorosopa (CT. 429.4 NpaxgaHckoro kogekca PO).

3.5.B cuny aboHeHTCckoro xapakrtepa [oroBopa KnueHT 0653aH BHOCUTb ABGOHEHTCKYHO
nnaTty 3a Becb nepuopg gencrtemna [orosopa, He3aBUCUMO OT TOro, obpauwanca nn KnueHT K
WcnonHutento 3a okazaHvem Ycnyr unm Her.

3.6.Mpu pocpoyHom oTkaze oT [oroBopa, no 3asBneHuto KnueHTta, VcnonHuTtenb B
TeyeHne 7 (cemu) paboumx [OHeW, C [aTbl MOSyYEeHUs1 TakKoro 3asiBrieHusl, obasyetcs
Bo3BpaTUTb KnueHTy 4actb ABOHEHTCKOW nnaTtbl, MPOMOPUMOHANIbHO WUCTEKWero nepuoaa
OoKasaHusl yCrnyr, OCTaBLWYylCA Ha AaTy nonydeHus KMcnonHutenem COOTBETCTBYHOLLENO
3agasneHna Knuedrta. [aTton nonyyeHus UcnonHutenem otkasa ot [JoroBopa aBnseTtca gaTa
BPYYEHMs MOYTOBOro OTNpaBneHna no agpecy McnonHutens, ykasaHHOMY B HACTOSLLMX
Mpasunax. B cnyyae, ecnu KnueHtom onnadyeHa ABGOHeHTCKasi nnata M oTka3 OT JoroBopa
NOCTYyNuI1 A0 OKOHYaHUS Nepuof, 3a KOTOpbI OHa BHECEHa, BO3BpaT AEHEXHbIX CpeacTB Mo
[oroBopy npousBoamMTCa 3a TOT nepwon nenctsus [doroBopa, Ha KOTOPbIA OH AOCPOYHO
npeKpaLLeH.

3.7.B cootBetctBUM ¢ n. 2 cT. 160 u n. 2 cT. 434 paxgaHckoro kogekca Poccumnckom
degepaumn CTOpoHbI cornawattcs ¢ Tem, yto CepTudumkar, a Takke MHble OOKYMEHTHI,
nognucbiBaemble CTOPOHaMM B pamkax mcnonHeHuna [orosopa, MOryT ObiTb MOAMMCAHbI OT
UMeHn WcnonHuTena C MUCnonb3oBaHMEM AKCUMUITIBHOIO BOCMPOU3BEAEHUS NoANUcK
npegcrasutens NcnonHutens n nedyatn NcnonHutens (npu ee Hanu4mn).

4. NepeyeHb, CTOUMOCTb U YCIOBUS OKasaHus ycryr
4.1.MpaBuna npegycmaTpyBarT NOPsSiAOK U YCIOBUS OKa3aHWUsi creayowmx yenyr:

Ne | HaumeHoBaHue ycnyr ABoHeHTCKas nnata (BHocutcs
eXXeMecs4Ho), pyo.
1 | OpraHmsaumsa peMoHTa aBToMmoouns 5 000
2 | OpraHusauus 3ameHbl NOBPEXAEHHbIX Konec 5 000
3 | OpraHusaumsi BHENNAHOBOW ANArHOCTUKN 3125
aBTOMO6GUNS




4 | OpraHunsauma TexHudeckon nomoLum npu OTT1 5 000
5 | OpraHusauusa TexHm4eckoro obecnyxmeaHms 3125
aBTomMobuns
BbizoB ABapuiiHoro komuccapa 3125
OpraHusaums He3aBUCUMOW TEXHUYECKON
3KCNepTu3bl MO BOMNPOCY onpeneneHus 3125
BOCCTAHOBUTENBHOW CTOMMOCTW NOBPEXOEHHOIO B
ATl aBTomobuns

Mpn eagnHoBpEMEHHOM BHeCeHUM ABOHEHTCKOM NNnaThbl 3a Nepuoa;

OT 2 0O 5 MecsiLEeB BKNIOYMTENBHO - npegocTaenseTcs cknaka 20%,

oT 6 0o 11 mecsaueB BKOUNTENBHO - NpegocTaBnsaeTcs ckuaka 30%,

12 mecsaiueB n bonee - npegoctasnsaeTcsa ckuaka 40%.

4.2.Ycnyrn okasblBalOTCS WUCKMIOYUTESNIbHO B OTHOLWIEHWW TpaHCNOPTHOro CpeacTBa,
cBefeHunst o KoTopom cogepkatca B CepTtudukare.

4.3.lMepeYveHb N 06beM OKasbiBaeMbIX ycnyr onpegenstotcs KnvmeHTom npu 3aknoyeHmm
[oroBopa. Ycnyru okasblBaloTCA AUCTAHLMOHHO NOCPeACTBOM TeneOHHOW CBA3MN.

4.4.Ycnyrn nNpegocTtaBnstoTCcsd B COOTBETCTBUM C  AEWCTBYHOLLMM 3aKOHOLATENbCTBOM
Poccuinckon ®egepaunn.

4.5.Ycnyrn npegoctasnaotca  KnueHTy npu ycrnoBun nuvHoro obpauweHuns KnveHTta K
McnonHuTtento Ha ocHoBaHun 3anpoca KnuneHrta.

4.6.Ycnyrm  npepgoctasnsiotca no  3anpocaMm  KnueHToB,  COOTBETCTBYHOLLUM
TpeboBaHuAM, ycTaHaBnmBaembiM [NpaBunamu.

4.7.Ycnyrn okasbiBatoTcsl ACNONHMUTENEM UCKITIOYNTENBHO HAa PYCCKOM SA3bIKE.

5. oentndpukauus KnneHTta

5.1.0o Hayana okasaHua KnueHty VYcnyr WcnonHuTenem OCyLWecTBnaeTcs
NoeHtndukaumna KnueHta. [lpu noctynneHnn 3BoHka oOT KnneHta VKicnonHutens
yCcTaHaBnuBaeT nosiHoMounn obpatmeerocs (naeHTupuuupyet KnneHta), Ons 4yero
3anpaluMBaeT crneyumne gaHHble: naeHTugukaLmoHHeln Homep CepTtudukara, dammnus,
UMsl, OTYECTBO (NPW HanuMyuu), KOHTAKTHbIM TenedoH, mapka, mogenb, VIN Homep
TpaHcnopTHoro cpeactea. TosbKo nocne nonyvyeHus nonHon naeHtTuduumnpyowen KnneHrta
WHopmauum  UcnonHutenb  obecneumBaeT  oKa3aHuMe  YCnyr, NpeayCMOTPEHHbIX
CepTtudukaTtom. lNpu atom, ecnn y NcnonHuTens BO3HWKNNM OBOCHOBaHHbIE COMHEHUSI B
TOM, 4YTO obOpaTmBLLEECH 3a NOMyYEHUEM yKa3aHHOM Ycnyrn nuuo asndetcs KnueHTom, oH
Bnpase 3agaTtb KnnveHTy JOMONHUTESbHbLIE BOMPOCH!, MO3BOSIAOWNE YCTPAHUTL BO3HUKLLME
COMHEHMUS.

5.2. Mpn wnpgeHtTndpukaumm KnmveHTa MOryT UCMNONb30BaTbCA  cheuuanbHble
nporpaMMHo-annapaTHble CpeacTBa, B TOM YuUcre Mo 3anucn, obpaboTke U YHUYTOXEHMUIO
MHopMaLmn.

5.3.B cnyyae, korga gaHHble, coobuwaemble KnneHToMm npu obpalieHnn 3a okasaHnem
Ycnyrmu He no3BonsAlT OOHO3HA4YHO uaeHTuduuupoBatb KnuenTta, WcnonHutens Bnpase
oTkasaTb KnuveHTy B npegoctasBfieHUn 3anpawimsaemblx Ycnyr. KnveHT nogreepXxpaeT u
cornawaeTcsa ¢ TeM, Y4To B Lensx 3awmTbl CBOMX UHTEPECOB U BO U3bexaHme OkasaHus
ycnyr HeynosIHoMo4YeHHOMY nunuy oTkas icnonHutensa okasatb ycnyrn KnueHTy B CBA3U C He
npenocraBneHnemM KnueHtom OaHHbIX, npeaycMoTPEHHbIX MNpasunammn ans
NoeHtndukaunm KnueHta, He saBndeTcd HapyweHwem [oroBopa, u WcnonHuTtens He
Bo3ameLyaet KnmeHTty yobITKA, MPUYMHEHHbBIE TaKUM OTKaA30M.

5.4.MNpegocTtaBneHneMm agpeca 9NeKTPOHHOM nouYTbl, HOoMepa TenedoHa/dakca
KnneHT noaTteepkgaeT cBoe corfacme Ha obMeH 3fEKTPOHHOM KOppecrnoHAeHUnen yepes
OTKPbITbIE (B TOM YNCIE HE 3alUULLEHHbIE) KaHarbl CBA3M.

5.5.AHOHUMHbIE  3anpocbl, noctynuewmne WcnonHutento ¢ TpeboBaHusAMM O
npefocTaBneHnm Ycnyr nmbo nHeiMn TpeboBaHMsMK, He noanexaTt obpaboTke.



5.6.McnonHuTens Bnpase oTkasaTtb KnveHTy B okazaHuu ycrnyr B cnyyasx:

- HEecoOTBETCTBUS Y4YeTHbIX [AaHHbIX, COOOLlEHHbIX KNuMeHTOM, COOTBETCTBYHOLLMM
YYETHbIM [daHHbIM, COOOLIEHHbIM W/unn npegocTaBneHHbiM  KnueHTom npu  3akase,
npnobpeTeHnn n/unu nonyydeHnn Ycnyr, a paBHO MpuU HECOOTBETCTBMU OENCTBUTENBHOCTU
WHdOpMauuu, NpeaocTaBreHHON Npu nosyYeHun Ycnyru;

- nonbiTke KnueHToMm nonyyeHus Ycnyr B OTHOLLEHUM MHOTO TPaHCMNOPTHOro cpeacTaa
(C WMHBIMM pEerncTpaumMoHHbIMKM 3HaKaMu, WOEHTUMUKALMOHHBIMU HOMEpamMu W  UHbIMU
NOEHTUPUKALUMOHHBIMA  AaHHBIMW), Y4eM YyKa3aHO B YYEeTHbIX [AaHHbIX, COOOLLEHHbIX
KnneHtom npu ocbopmneHnn Ceptugukara;

- ecnu HeobxoOMMOCTb MNOJSTyY4eHUs ycryr Bbi3BaHa MPOTUBOMNPaBHbIMU MHTepecamu
KnueHTa, a paBHO B cnyyasx, Korga ux BbINOMHEHWE HENnoCpeACTBEHHO U/MNn hakTu4ecku
CBs3aHO C HeobxoammocTbio HapyweHuna WcnonHutenem TpeboBaHUN OEeNCTBYIOLLErO
3aKoHogaTenbCTBa, NPUHATLIX B 06LLEeCTBE HOPM HPaBCTBEHHOCTU U MOpanu;

- HapyweHus KnueHtom ycnosun Npasun.

6. O6bem ycnyr n NOpsiAoK UX NpeaocTaBneHns

6.1.0praHvsaums pemMoHTa aBToMobund. Ycnyra npefocTtaBnseTcd MO YCTHbIM
3anpocam KnneHToB HenocpeaCcTBEHHO B MOMEHT obpaleHnsa KnmeHta B xoae TenedoHHOro
coeanHeHns ¢ HuM. McnomnHuTtenb no dakty obpaiweHus KnueHTa opraHudyeT pemoHT
aBTOMOOMNS, NyTeMm nepegayn KnneHTty nHopmaumm o HaMMeHOBaHUU U KOHTaKTHbLIX AaHHbIX
opraHusauun, oCyLLEeCTBSIWUX PEMOHT TPaHCMOPTHLIX CPeAcTB, B npeaenax Tepputopuun
npegocTaBrieHnsa ycnyrn. Ycrnyra Mo pemMoHTy asTomobuns onnadvBaeTtcs KnveHTom
OTAENbHO N1uy, HENOCPEOCTBEHHO OKa3biBaAKOLEMY YCNYrYy.

6.2.OpraHvsaums 3aMeHbl NOBPEXAEHHbIX Kofec. Ycnyra npefocTaBnsieTcsl Mo YCTHbIM
3anpocam KnneHToB HenocpeacTBEHHO B MOMEHT obpaleHnsa KnneHta B xoae TenedoHHOro
coeanHeHns ¢ HuUM. WcnonHutenb no dakty obpaweHna KnveHTa opraHusyeT 3ameHy
NnoBpeXadeHHbIX Korec, nytem nepegayn KnveHTy uwHpOpmMauMM O HaMMEHOBaHUM WU
KOHTaKTHbIX AaHHbIX OpraHu3auun, okasblBalOWUX OaHHbIE yCryru, B npegenax Tepputopumn
npegocTaBrieHns ycnyrn. Ycnyra no sameHe noBpexgeHHbIX korec onnaymsaeTcs KnveHTom
OTAENbHO N1uy, HENOCPEACTBEHHO OKa3biBaAKOLEMY YCNyry.

6.3. OpraHvsauns BHeNI1aHOBOW ANArHOCTUKM aBTomMobuns. Ycnyra npegoctasnseTcs rno
yCTHbIM 3anpocam KnneHTOB HenocpeacTBEHHO B MOMEHT obpalweHuss KnveHTa B xoae
TenedOHHOro coeanHeHnss ¢ HUM. McnonHutens no dakty obpalueHns KnueHta opraHusyet
BHEMMAHOBYKD [OWarHOCTMKY asBToMobuns, nytem nepefayun KnveHTy wuwHdopmauum o
HaUMEHOBAHUN W KOHTaKTHbIX [AaHHbIX OpraHM3auuni, OKasblBalLWMX [OaHHble Yycryrn, B
npegenax TeppuTopuu npedocTaBneHns ycnyru. Ycnyra no AuarHoctuke asBToMoOuns
onnaymnBaeTca KNnMeHTom oTaernbHO nuuy, HENOCPEACTBEHHO OKa3biBaOLEMY YCNyry.

6.4.OpraHm3aumnsa okasaHus TexHuyeckon nomoiwum npu AOTI. Ycnyra npegoctaBnsieTcs
no ycTHbiM 3anpocam KrnnmeHToB HenocpeAcTBEHHO B MOMEHT obpalleHus KnveHTa B xoae
TenedOHHOro coeanHeHnss ¢ HUM. McnonHutens no dakty obpalueHns KnueHta opraHusyet
oKasaHne TeXHUYecKon nomoLum, nyteMm nepegadv KnneHty nHgopmaumm 0 HauMeHoBaHUA U
KOHT@KTHbIX [aHHbIX OpraHu3aumii, OKasblBalOLMX TEXHUYECKYD MOMOLWb, B npegenax
Tepputopyn npegocTaBneHna ycnyru. Ycrnyra no OKasaHW TeXHUYECKOW MOMOLLM
onnaymnBaeTca KNnMeHTom oTaernbHO nuuy, HENOCPEACTBEHHO OKa3biBaKOLEMY YCNyry.

6.5. OpraHusaumns TexHuyeckoro obcnyxmsaHnsa asTomobuns. Ycnyra npegocraBnseTcs
no ycTHbiM 3anpocam KrnnmeHToB HenocpeAcTBEHHO B MOMEHT obpalleHus KnveHTa B xoae
TenedOHHOro coeanHeHnss ¢ HUM. McnonHutens no dakty obpalueHns KnueHta opraHusyet
TexHnyeckoe obcnyxuBaHne asBToMobunsa nytem nepegadn KnueHty wHgopmauum o
HaUMEHOBAHUN W KOHTAKTHbIX [aHHbIX OpraHu3auun, OCYLECTBIAIWNX TEeXHUYecKkoe
obcnyxuBaHWe TpPaHCMNOPTHLIX CPeACTB, B npedenax TeppuTopuu npefdocTaBreHus YCryru.
Ycnyra no okasaHuio TEXHUYECKOro obcnyxuBaHns onnadmsaeTcs KNnMeHTomM oTAenNbHO nuuy,
HenocpeaCTBEHHO OKa3sblBaloLLEMY YCIyry.

6.6.Bbl30B _aBapunHOro komuccapa. Ycnyra npegoctaBrisieTcs no YCTHbIM 3anpocam
KnneHtoB HenocpeacTBeHHO B MOMEHT obpaweHnsa KnneHta B xoge TenedoHHOro




coeanHeHns ¢ HuM. WcnonHuTtenb no dakty obpaiweHns KnueHTa opraHvsyeT Bbi30B
aBapuMHOro komuccapa, nytem nepegayum KrnveHTy uHdoOpMaumm O HauMMEHOBaHUU U
KOHTaKTHbIX OaHHbIX OpraHM3aunin, OKkasbiBalOLWMX AAHHbIE yCnyru, B npegenax Tepputopuun
npegocTaBieHns ycnyru. Ycnyrm aBapunHoro kommccapa onnaymnsarotcs KnmeHtom otaensHo
nvuy, HenocpeaCcTBEHHO OKa3blBaloLLEMY YCITyru.

6.7.0praHvsaums He3aBMCUMOW TEXHUYECKOW 3SKCMepTU3bl MO BOMPOCY onpeaeneHuvs
BOCCTAHOBUTENbHOW  CTOMMOCTM __ noBpexaéHHoro B~ [TIM  aBTomobuns. Ycnyra
npegocrasnseTcs no yctHblM 3anpocam KnueHToB HenocpeacTBEHHO B MOMEHT obpalleHus
KnueHTta B xoge TenedoHHOro coeavHeHus ¢ HUM. McnonHutenb no akty obpalueHus
KnueHTa opraHudyeT npoBedeHMe He3aBUCUMOM TEXHUYECKOW IKCnepTusbl MO BOMPOCY
onpeaeneHnsi BOCCTaHOBUTENBHON CTOMMOCTU noBpexaéHHoro B ATIT aBTomobuns, nytem
nepegayn KnueHTy wmHpoOpmMaumMm O HaMMEHOBAHUM M KOHTAKTHbIX AaHHbIX OpraHusauumu,
oKasblBalOLWUX JaHHbIE YCryru, B npeaenax Tepputopun npefocTtaBneHns ycnyrn. Ycnyrm no
NPOBEAEHNI0  HEe3aBUCUMOW  TEXHWYECKOW 3KCnepTu3bl MO  BOMPOCY  onpeaeneHus
BOCCT@HOBUTENBLHOMW CTOMMOCTM noBpexaéHHoro B [OTM aBTomMobuna onnadvsatoTCs
KnueHToM OTAEenbHO nyuy, HeNocpeaCcTBEHHO OKa3blBaloLLEMY YCITyTu.

6.8.0ns nony4eHus ycnyr KnueHTy Heobxoamnmo obpatutbes no Tenedony +7 (930) 400
— 20 — 12. MNpuem, cdukcaums n oTpaboTka 3anpocoB KnNMeHTOB OCYLLECTBIISETCA eXeQHEBHO
¢ noHegenbHuka no natHuYy ¢ 09.00 no 20.00 N0 MOCKOBCKOMY BPEMEHM.

6.9.Ycnyrm MoryT npegocTtaBnsaTbCA MNocpencTBOM obpaTHOro 3BoHKa WcnonHutens
nocre yToyHeHus Heobxoammon nHopmaymu.

7. KoHdmpaeHumaneHas nigpopmauma

7.1. K koHdumaeHumansHOM uHpopmaumMm B cooTeBeTcTBuM C [MpaBunamm OTHOCUTCA
MHGOpMaUMs, SBASIOWAACA KOMMEPYECKOW, NPOdEeCCUOHANbHOW, CRyXeOHOW wnn WHOM
TaHOW B COOTBETCTBMM C OENCTBYIOLLMM 3aKoHogaTenscTBoM Poccumnckon denepaumn.

7.2. B npouecce MHpopmaUnMoHHOro obMeHa B paMkax B3aUMOOTHOLLEHUIN MO OKa3aHuto
ycnyr MoXeT noTpeboBaTbCsa nepefaya  KOHuaeHuManbHOWM  UHOpMaUun  Mexay
y4yacTHMKaMm obmeHa.

7.3. Jlobon M3 y4yacTHMKOB WHGOPMALMOHHOIO B3aMMOLEWUCTBUA NPU  MNOMyYEHUN
KOHunaeHumansHon nHgopmaumm obasyercs:

- MCcnosib3oBaTb 3Ty MHOpMaUUKD TOSMbLKO B OroBOPEHHbIX B Hactosawwmx [lpaBunax
Lensix U He UCNonb30BaTh ee B Kaknx-nmbo mHbIX Lenax 6e3 npegBaputenibHOro NMCbMEHHOIo
paspeLleHmnst ydacTHUKa WHGOPMaLNOHHOro oOMeHa, nepeaasLUero Takyto MHGOpPMaUuio;

- He nepepaBaTb KOHMMAEHUMAnNbHY uMHpopmMaumo TpeTbum nuuam  6e3s
npeaBapuTeSNibHOrO  NUCbMEHHOIO  paspelleHns  yyYacTHUKa, nepefasllero  Takyko
WHGOpPMaUMIO, 3a WCKMYEHMEM CrydaeB, Korga dta uHgopmauus: Obina unm crana
00LLEN3BECTHOM M3 UCTOYHMKA, OTSIMYHOMO OT MOJSTyYMBLUEro Y4YaCTHMKA; Oblfla Ha 3aKOHHbIX
OCHOBaHMAX UW3BECTHaA MONy4YMBLUEMY YYaCTHUKY [0 ee norfyydeHus OT nepenasluero
yyacTHUKa; [JormkHa ObiTb packpbiTa MOAYYMBLUMM  YYACTHUKOM B COOTBETCTBUM C
AEeNCTBYIOLWMM 3aKoHogaTenscTBOM Poccuiickon ®eagepaumn.

8. NpaBa 1 0693aHHOCTM CTOPOH

8.1. MNpaea KnueHTa:

- MNMonb3oBaTbca ycnyramm B TeyeHWe nepuoga, 3a KOTOpbli BHeceHa ABOHeHTCKas
nnara;

- NMonb3oBaTbca BceMmu npegocTaBnsieMbiMu VIcNonHUTEeNneM CKMakamu u cneyuansHbIMm
NpeanoXeHnsaMN;

- Coobwartb WcrnonHutento o060 Bcex cnyyasax He npedocTaBneHus ycnyr wunu
npeaocTaBrneHns YCnyr HeHaanexallero Kayectsa, a Takke HEeKOppekTHoro obpalieHns co
CTOPOHbI COTPYAHMKOB VcnonHurens;

- MNonyyaTe Heobxoammyo U OOCTOBEpPHY MHGopmauuo o6 WcnonHutene, obbeme
NpeaoCTaBnsieMbIX YCNyr, a Takke WHYK WHPOPMaUUIo, CBA3aHHYK C NpefoCTaBrieHVeM
yCnyr.



8.2. Ob6a3aHHoCcTK KnneHTa:

- [pepoctaBnate McnonHUTENO MNOSMHYIO M OOCTOBEPHYKD WHGOPMaUMIO B LEenax
naeHTUUKauum n NnpeaocTaBneHns ycnyr;

- Mpun obpaweHnn Kk NcnonHutento npegoctaBuTb MHOpMaLMio, Heobxoaumyko ans
uenen MoeHtndpukaumm KnueHta B npoLiecce okasaHus yCnyr;

- He HapywaTb TpeboBaHui 3akoHopaTtenbctBa Poccuiickon ®defepaumm, a Takke
0OLLENPUHATBIX HOPM MOpPanu U HPaBCTBEHHOCTW NPW obpaLLeHnn 3a NosTyYeHneM yCnyr;

- He ponyckaTb nonb3oBaHWe ycnyramu nvuamu, He asngaowmmmcsa KnmeHtamu;

- O3HakomMUTbCS € cogepaHnem HacToswmx MNpasun, B TOM Yncre B OTKPbITOM 4OCTyne
B ceTu NHTepHeT Ha canTe https://dortehresh.ru;

- Hectn wuHble 065a3aHHOCTM, MpeaycMOTpPeHHble  HacTodwwmmu  [pasunamm,
AENCTBYIOLWMM 3aKoHogaTenscTBOM Poccuiickon ®eagepaumu.

8.3. MNpaea VcnonHutens:

- MpuenekaTb TpeTbUX NUL, AN OKasaHua ycnyr KnneHTam;

- [llpoBepaTb npenctaBneHHyo KnveHToM uvHOpMaumio, a Takke BbIMOSHEHNE
Knnentom ycnosum Hactodawmx MNpasun;

- [puocTaHaBnMBaTb OKasaHWe YCryr Ha nepuoa MNPOBEPKM BbIMNOSHEHUS KrneHToMm
ycnosuin paBun npu BbisiBNEHMM OBOCHOBAHHOIMO MOAO3PEHUS B HapywweHun KrnmeHTom
nonoXxeHnn Hactoawmx Npasur;

- Ortkaszatb KnueHTy B npegocTaBneHMnM Yycryrm B criydasix, npegyCMOTPEHHbIX
HacToswmmu MNpasunamu.

8.4. Ob6a3aHHOCTU NcnonHuTens:

- OkasbiBaTb KnueHTy no ero 3anpocy Ycnyru B nopsgke WM Ha  yCrnoBusX,
nNpenyCMOTPEHHbIX  HacTosdwwmmu  [NpaBunamm 1 OENCTBYIOWMM  3aKOHOA4ATENbCTBOM
Poccunckon ®epepauumn, 3a MUCKNKOYEHUMEM CriyvyaeB, MPeayCMOTPEHHbIX HAaCTOALWMMMU
MNpaBsunamuy;

- [lpepoctaBnate KrnvMeHTy CnpaBOYHO-KOHCYSbTALMOHHbIE YCIyrM MO BOMpocam
oKasaHus Ycnyr;

- O6ecneuntb KnneHTy BO3MOXHOCTb O3HAKOMUTbLCS C HacToswwmmu [lpasunamm,
pa3MecTuB MX B OTKPbITOM gocTtyne B ceT MHTepHeT Ha caunTe https://dortehresh.ru.

9. OrpaHn4yeHne OTBETCTBEHHOCTH

9.1.KnueHT NoOHMMaEeT 1 NpU3HaEeT, YTO HECOOTBETCTBME pesyrbTaTa OKasaHus TON UNu
WHOW ycnyrM pesynbTaTy, KoTopbii KnneHT xoten nonyuntb nNpu obpaweHun 3a
COOTBETCTBYIOLLEN YyCNyrom, camo no cebe He sABnNseTcs akToOM OKa3aHusl YCIyrm
HeHaanexallero KayecTsa.

9.2.CTOopOHblI OCBOOOXOAlTCA OT OTBETCTBEHHOCTM 3@ HEWCMNOSIHEHME  Unn
HeHaanexawiee WCnoriHeHne cBoux 065a3aTenbCcTB, NpeaycMOoTpeHHbIX [oroBopom, B
cnyyae ecnm Takoe HEWUCMOSIHEHWE SBUIOCb CreacTBMEM AENCTBUMA  OBCTOATENLCTB
HenpeoaoNMMon cunbl (bopc-maxop), B TOM YUCAe Ype3BblHalHbIX U HENnpeaoTBpaTUMbIX
00CTOATENBCTB, MPU  KOHKPETHbLIX YCMNOBUSAX KOHKPEeTHOro nepuoga Bpemenun. K
obcToaTenbcTBaM HEMPEOAOSIUMON CUSTbl OTHOCATCH, B TOM YUCIE, HO, HE OrpaHNYnBasiCb
TONbKO 3TUM, Takne SBNeHUA CTUXUMHONO XapakTepa Kak: 3eMneTpsiceHvme, HaBOAHEHME,
yoap MOSHWK, OMon3eHb, TemnepaTtypa, cuna BeTpa M ypOBEHb 0CagKoB, MCKMOYaroLne
HOPMarsbHYO XU3HeaeAaTeNbHOCTb, MOPaTOPUN OPraHoB BfacTu U ynpaBreHus; 3abacToBku
M NHble NoAoOHbIE 0OCTOATENBLCTBA.

9.3.CTtopoHa, nonasBwasi nog BnusiHne OpPC-MaXKOpPHbIX OOCTOATENBLCTB, 00sA3aHa
yBeAoMUTb 006 3ToM Apyryto CTOPOHY B pa3yMHbIN CPOK C MOMEHTA, KakK e CTarno U3BECTHO O
HaCTYNfeHNN TakNx o6CTOATENBLCTB.



